Persatuan Pengguna Pulau Pinang Welkitios
Consumers Association of Penang Bahasa:
WWW.pengguna.org.my
— s s .

EE A 1960TITMRIE LIwesTL L T6IT[ SFhiSID English:
e = — www.consumer.org.my
10 Jalan Masjid Negeri, 11600 Pulau Pinang, Malaysia Chinese:

Tel: 604-8299511 Fax: 604-8298109 www.cap.org.my
email: consumerofpenang@gmail.com

uSflenss Q&g 3.10.2020

‘@ B5CHMTLHHL L &FHsmend s (HUUBRSHSHID QUM
QUNISTLIGL L|$SH&SH60G LN6IMRIEG LILIESTLLTer] FhisLD
QeueNui(y QFWIEMS)

QUGLMHAT U&HMD  UMTHMS MIFHSGL  alsns  LN6hG
uweflLmery  shsDd  Qerm ‘@l (HCHTLLGH0 L FHGmaS
SLEUUGSSHID UD(WemD&T 66im eUNSTL Il USHSEH5mE Ceuaiuih
QELglemaTgl. @@US USESHISMETS Camal. QgL LUHSHSLD (LD
QUGS HlL  HLOILD, LDELMI, QYhFHeVLD, F6ld 6T60Tm) 4 CDMLHSETNEYID
QeueuNL_ LI (ReiTerngy)  eT60Tm)  LNGOIMRIEG LWL LTET] &hi&HSH HemeV6N]
LPEN&BF6T SILIGIL SHTEI] FoM6urTi).

Comalll. 19 Qu@mBAGTHMT &Myeoons el (HEGGCatw  Q(hsEs
Ceuatoniqul 6@  HILUUBSHSHL  QUEBLDUTELTCEITT  Q&FMHSHLOTSES
SMUSNGMET UTTHES SYTDLNSGIETEEDN].  STFMRIGD LDSHM6ENTE HhGET
Qi (6® SIGSTMLUNNILD LUNTHMOT eUe]&HEeS HIan(hHeuCHT(H HEIULM
LUy edenjlLs S L SMFUD 2a16GNGHFH UBHME).

LUfsemeTl L FHNST STHGUH QUDMECU.  QHM6TEH  MSWITEHLD
Wenmsenen  HMHETTSH LUl LTeTfHen, LNEIMRIEG  LIUI6OTLL T
FhSHMSHSH QST Qamean(h SHhiGeT LUNJHmeTS STHGL L FHSEL5HG
Qubenswimer  (pmOUiled Fie| SMEUILG  6TULG  6T6TM) QST [HS)
A CeomgFmenEHenenll QUDHM UGBAGID6]. QhsL LNJFmESHEn&HE Fiey
SMEUI6YLD, L & fl&emen SIPILGHSTSLI LILI6BTL_L_MTeTJ & 61T h& &
@uemuemi&sner 2 LCWTHLUMES &EHSHGW QuIBLBLL Lermhi@
L6 LMo FMISLD Qe euPNSTLIGl LS5HS5mG Geuaiuil (Hetens).
LI&G6nLD L 6)Iq.H6emS eUMTHEHMSBMenT &(HLCILT[HEHLD QHICaILIMEGLD.

B  GCHMLHHANGH QHéHGD Fown QFLUD LFHSET LDOMILD
Qeaumenml g §§1F SHeTgID HesTemd QFWIUILD LLEHSeT gy Slieummieot



URE ubm @ns eufsrily  eNeuflsHms. CHTH, U FHsemen
AL (Qeusmsns  BIorsGal  ¢lugd  CQFMhgLTs UEFH  aljllg
HEOIFLSHMETS  HWLMHILLG, BHeoTend  QFULIUID  LUFHSemer  6TliLig
B CHTLL SHADGET auFeueamIpLILG| sTermId @b QULHISTL g ufeL
Qgefleunssd GMILNL UL g (&S ME).

MNeoimhi@  UwesflLmemny  &h&D, HeneoGUDTeT  eUMP&EMS  (LPEOD
Np&emgsdlenn 6@ UGHWTS, USTHS CEHTETIEHSHL WLOMID Fal LTS
Qenemwihg — QFWLLEHHL Y HWmemn  HPHHSGSL  QUTHLGLD,
aNengsHemerll  USTHSHOSTeNEpHL  WLOMID  CHTLLID  CUT(HH6L
G(PLRISmET 2 (HeuTsH QIR UBSHDG. Q@ GCemE Hermied moeo,
H& &S GHEOTEMIDIETET, QLSS LLFHGCHTLOGMETE HemL CIFUIL|LDTMILD
SJFTHISGSHMS aUOLMIGEH UHEDS. B HIsTL FHHSHlulen) HF&L
UTSLILSEFSHES WeMTHAIL MDD QBLUUSNE Q& SUHUIDTGLD 66T
(DS S 6.

2 VB (WP(P&S Ureleonsl LWETURSSILLE eu@GL  HanerGUTGFL
LOMID HenatCUTCFL. FMIHS SHMeTECHTLGMETSH Gl CFWIL|LDTM)
SLhG eumgd LNevMKIEG LWL LTeT] FRSD HIFTRSHHLLD CaHMHEHmS
syl epetiMlemend FOJLUNSSSH. Qb Ceuanmer-QrFmTRISET WML
o UNflaThsmenuild, &MHMIFGHLMOUID  QHTLIHG HEFHSSHETMDEHS
2 eSS 6)(IH H6TM6UT. Qns BbE&HSeMETL LWETLHSGSHIUmS  HITLD
HMiss GeuswoiGd. HCerim(B @eummlesr 2 MUSH WOMID NMLIEHETTEMIL
HMSSHUSOGD CoaMiléamassamer all(hdHs Geusir(hLb.

2 &6V, Gu(pLbUTeLTe UWINTSHERSHST6S  &ETHGEF CFJHME QUM
wempuiled  YFNSaMGeoCGuwl  QELbLEGEeTmen. L FHECHTELEOISH6N
QaMTLIhg  uUweUuhesSl  UGGCLWTITeD, [T  BHeotend  C&FWIu|LD
FSSmaTLD W&IHS CFIEMEEEG 2 Ha|bd LUFHGmeTUD CEHTaTm)
BLOWLU 2 e CHmeusHEG BTG 2 mev meudGiall(hGeurd.

2 quie Ll UMGSMULWL, ShGS HeoLuler 2 w6 el LUGID [HLD
Qumpaler CHmaUTGL. BdHGSH CHameUTeT LUNTeHmeTd QFThHSHLOTS
QemIUUGCsH @Femen  etalldled  HemmGaummis Q&meTE@pd  aUNLITEGLD.
LUSTHS euUmphd BHOLPEHL I UMFURL euUTD&HMS (Demmenl H(HLDLIS
QEBmEIged, BD 2 6wied GCHamelamwll LTHSH QFwg G&merer BTG
Luly QFwwed, B 2. MusH QFuuDd sTsMs&meT LMHMeUTSGaTTH
LATHEICSTeTeTeyDd, LUNFIEHL QSTLIUTS BHLOLOIL (LDETT §5H6U6LSHEmerL
LATeDd NG UweflLmen) sFhssCHTH Qenauihg C&FWeOLI(HRISST.
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