Persatuan Pengguna Pulau Pinang Websites

Consumers Association of Penang Bahasa:
- WWW.pengguna.org.my
1,&: ﬂik 7ﬁ % ATJ]‘% 1eoTIRIE LwesfL L6 Smisio English:

—_— WWW.Consumer.org.my
10 Jalan Masjid Negeri, 11600 Pulau Pinang, Malaysia Chinese:

Tel: 604-8299511 Fax: 604-8298109 www.cap.org.my
email: consumerofpenang@gmail.com
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Qeuereng lestmed @QbSHIWL GeumSTLID HemLLugled &L (HLum
Qeumismu ellemev HGHEH 2 wifellsomed Lwlefl L menjseT EHTES

@bSHmeied gmULL LI(HeUDMELUT6H STF6INg UL L. @)L J&HeaNermed Sig)
OO BTHSELESTE CQeURSTI JOHMIHSGS G HL eNGgleneng. @&edn
allenenelnsd B BT Ig60 QeuRsT allenew HHEHO6U6T 2 WIfey SH6uI(B6TeSns
NETMRIEG LIWLIETTLLTEN] FhisSH H6NeLeU] (LPeN&SEN SILGHIL SIS Fa M6l

MNenmhided CLOMHOSTETEMILLL Fheng UL F6Orl, QMMTeLHS LDMHMILD

LTS &HervsTesNedl(hh%H QM&HGLE CQFL@GD QeumisTuIs ST eNlsnen (b
LTHHHMEGS (6T HCeMesHE Q6. 4.00 9%& QHE MG 66, 7.50-6@

o wijey san(hereng. QUCUTEH CH QeumisTuISSenT ellsney HGCeomesh@ LG,
9.00 & 2 WihHg HHSHMS).

SO QM&HGLE QFWIILGH 6D CEURISTILRIGET WD WH&aD &iJLd
GEMDHGHMEUITE QBHSTVID 0§ LOGH6D S ST aflemevuiied
SOLESMIIS6T HUFHTS NelMhI@ LWl Lrer] FRs&sHNS eubhs
L&mys5eMedl(Bha QSFIL ehSI6Tens).

ApHWTeNed(phEH CeumSTILD u(bHeug BermCUTSIGTe LNFFemerGul
SLJDLILDTENSE] 6T60TM) QNMLIEETLITOT&HET FamIKeoTmen]. WH& HCeom FreHeL
Q&GS QFwbUL L QeumsTSSHeL Qaumid 80% WL (HGL aNmLiener
Qewwu@n Heneoulled QMmEHMG. TEhEAW 20% CFHMOMLHGHID i(LPSHW!
HemeouNgId 2 6Ty 6T6aTH6OTMEIT QINMLIEHGOTUITENTTS6IT.

QeumsTL @M&EEGLS 6HG Hemeoualed 2 6Teng) 6T6iTLIHEM6 OGS eTleUs Tl
FHhensLIL(HSHL HHSMISH UL (FAMA) Qoml Ceueui(BLd. CeumIsMIS
SLEUUTLG gLphlemevemilill LwleL(h$HSC&TEuE, CeURISTIL eIl6m6V6mIL
S6MUHG AUHSHLTS 2 WfHS Hev HULILGET P MDD CHELWD CHTSHH 6L
QeweoL(Heuems s HaNTHGLD QUTIHL(HLD, QeumsSTILD TeLCLMBHGD HhGSH
S U6t HenL &8 6usnd QFUILIO|D 2 6TBTL(H eumestiil LWL L ey
UM Sen&FS 2 [l BHLEUGSMHSUND QmMsS Geuear(HLb.

QeumsTL SL(HUUTLEML (5 SMJEUITS neUSHSHISCHTEI(H elenevmul

a@GUUSHDE gomIamss Sailjésea|b, deursTLSSH6T sT5ms B
QEweDd SmWESH 2 L elg CamgHemnensemear CLoMGsTeTen Geuen(BLD.



CoemaulILL LML, Qeumisml eNlemev 2 Wijemnel &L (B&HEG6T sheush@GLd QummL (b,
allemev s (GUuUr@® wHmib QeomuChHTéH@G-sTHILL aNSl(emMEeleiLilg SHEMLDE &
BL6UIGEMEHSHM6T 61(H5SH GCeueuI(HLD.

QeumISTWLD GCLHAWITHaTN6T FenLOUIEOL 6(h (LDSHHW! SilgLILIEmL LI
QuT@BaTTSeD QEWHUUGCHTH & WeNgH PCITHEHILGMmS CLUGSSHID
2 GUIEOM@GLD. QeumsTLS SLEUUTHLLD SiHm6Ts QSMTLIHE (b ailéneo
o Wfed @@ USHW LNJ&Femen Henlwimgl. LweflLmarj&Her Lev (wemm QCH
Hy&emeenilis &bHESGIeTenesiy.

SLMSILITED, HHU eNeusml FHenGLILGSHHL H&MTTH HILL (FAMA), 2 6BTL (B

alleugmuilsemner Qeumismud uuly QFUW 2a6@GeN&ES Geustor(hLd. LIUI6TL L Tj&Hei

shsErmLIL (G Reomseailed CeumsmD LUNY Q&UWIWeND.  QeURISTILILD

QaMUUSMG 21$& Heod CHemaLLL TG WMMID sTaNGmEa D Luiy Q&

APl UID 6T60TM) LN6BIMAIEG L6 LT Fhiss Henevel] (Pen&S6T SIS SIS
o N\6vTII].
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